Rejection Email
is sent to the LL
Submitter

Rejects

CLEAR Lessons Learned Workflow

Completed LL Form submitted to SharePoint
Acknowledge (Thank You) Email with the
LLID is sent to submitter and to Gatekeeper.

Gatekeeper VMO
Review of LL/Best
Practice
Rejects
Request Additional
Information from
Submitter
or
Sends to Task Force for
Comments

Email is sent to
ERP for Comments

Request
Additional

Comments

Information

Gatekeeper request additional
information. Email is sent to the
submitter with requested
information and a link to the edit
form.

Approves

Expert Review Panel
provides information
requested or sends
questions to Gatekeeper

Gatekeeper
Approves
Rejects
Places Under Review,
Requests Additional
Information from
Submitter
or
Request information
from ERP

Rejects

Request
TF Info

Gatekeeper
request

information from
ERP

LL Submitter provides requested
information. Email is sent to
Gatekeeper with link to LL

_ Submitter
N Gatekeeper
I Expert Review Panel (ERP)

Lesson learned is posted.
Acceptance and notice of new
LL is sent to primary
Submitter is sent

beneficiaries (Submitter &

Expert Review Panel). rejection email.

Under Review

Under Review notice

is sent to submitter




